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Dear Mr. Hurd: 

Ontario 

996-2023-1297

I appreciate your kind letter of congratulations on my appointment as Minister of Public and 

Business Service Delivery. I am both honoured and privileged to serve the people of Ontario in 

this capacity. 

I am excited to take on a portfolio that touches the lives of Ontarians in so many important 

ways - from providing vital documents and services, to protecting consumers, to bolstering 
cyber security and privacy. 

I know the people and businesses of our great province are relying on the highest level of 
customer service from my ministry as we provide convenient, reliable and accessible services 

that are available when and where they need them. 

I look forward to working with organizations like ACEC-Ontario as our government continues to 

provide better, faster and simpler services for all Ontarians. 

Thank you once again, Mr. Hurd, for your thoughtful wishes. 

Sincerely, 
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The Honourable Todd J. McCarthy 
Minister of Public and Business Service Delivery 




